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Sensory Shopping at
Clifton Down Shopping Centre

We have designed this guide to help you have a pleasant and fun 
visit to the centre, and feel safe and supported while you are here. 

This guide has been set up into sections, to help you find the 
information you need before you visit, and while you are at the 
shopping centre. The page numbers and sections are listed below:

Address:
Clifton Down Shopping Centre, 
Whiteladies Road, Clifton, Bristol, BS8 2NN

t	 01179 732 348 
w	www.cliftondownsc.com

Planning your visit:

3	 Information on opening times 
4	 How to get to Clifton Down 
5	 Getting into the shopping centre

When you are here:

6	 How we will support you 
7	 What shops we have at the centre 
8	 Floorplan 
9	 Shops you may like to visit  
10	 People you may see 
11	 Things you may see



3

Planning your visit:
Information on opening times

The shopping 
centre is...

The centre is open 7 days a week, the opening times are below:

On Monday, Tuesday, 
Wednesday, Thursday, Friday, 
Saturday, we are open:

10:00 PM7:00 AM

On Sundays, we are open:

5:30 PM9:00 AM

busiest:
Monday to  
Saturday

quietest:
Sunday

busier:
Fresher’s Week 

(September 
& October)   
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Planning your visit:
Ways to travel to Clifton Down

•	 �The taxi rank is outside the front of the shopping centre, next to the 
bus stop.

•	� If you travel on bicycle, we have cycle parking stands around 
the shopping centre, adjacent to the Clifton Down Train Station 
entrance, Starbucks and the EE store on Whiteladies Road.

•	 We also provide a free air pump for cyclists. 

•	 �If you travel by car, you can access the centre car park from Alma 
Road. Use the postcode BS8 2NN to find it

•	 �The car park has 7 levels with 360 spaces, including disabled and 
parent/child bays. It holds the Park Mark Safer Parking Award

•	 �It is open from 7.00am to 10.30pm. 
•	 �Sainsbury’s customers get up to 2 hours free if they spend £20 or 

more in-store, thereafter a reduced fee will apply.

•	 �Clifton Down Station is adjacent to the shopping centre.
•	 �There are regular trains from Bristol Temple Meads to Clifton  

Down Station. 
•	 ��For information on train timetables, please call the National Rail 

Helpline on 08457 48 49 50 or visit www.nationalrail.co.uk

•	 �First UK Bus have lots of buses operating in the Bristol area.
•	 Check www.firstgroup.com/bristol-bath-and-west or timetables
•	 �The nearest bus stop is Clifton Down Station, adjacent to the 

centre.  

Taxi

Bus

Bicycle

Car

Train
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Planning your visit:
Getting into the shopping centre
You can enter the centre through 7 entrances.

Alma Road 
Entrance 

(near to Boots)

Level 1 
Car Park 
Entrance

Through 
the Boots 
Entrance 

Level 3,5 
and 7 from 

the car parking 
levels (access 

via lifts or 
stairs)

Main 
Entrance from 
Whiteladies 

Road (near to 
Starbucks)
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When you are here:
How we will support you

If you need 
any help ask 
any Clifton 

Down member 
of staff.
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When you are here:
What shops we have at the centre
Our most popular shops are:

Specsaves 
Opticians

Next to the 
travellators

Starbucks 
Coffee Shop

Next to the 
Whiteladies Road 

entrance

Boots 
Sells health and 

beauty products. Has 
a pharmacy located 

within the store. 

Entrance from 
Whiteladies Road 
and the Shopping 

Centre

Sainsbury’s 
Sells Groceries, 

magazines, toiletries, 
electrical good and 

homewares. 

Next to the lifts 
and travellators
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When you are here:
Floorplan

Sainsbury’s

WHSmiths
Starbucks 

Florist ENT

EE

O2

Clifton
Colour

INCA

Willow
Chiropractor

Bristol 
Residential 
Letting co

Boots OpticiansBoots
Chemist

Holland
& Barrett

Timpson

INCA

SpecsaversLaundra

Car park

&

ENT

The floorplan to the centre is below. If you are struggling to find somewhere, 
please do ask any member of Clifton Down Shopping Centre Security Staff.
A full list of our shops can be found at: www.cliftondownsc.com/shopping

Male, Female, Accessible 
and Baby Change 

Facilities are available, 
and can be found inside 

Sainsbury’s, through  
the left entrance 

next to O2 

Please feel free 
use the accessible 
toilets if you have 

any issues with 
hand dryers
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Is there a shop or eatery you would like to visit while at 
the shopping centre? Please use the space below if you 
would like to plan your visit:

When you are here:
Places to eat

Do you want to bring your own lunch?
Feel free to use any of our benches inside or outside of 
the Centre. The quietest area is next to Kutchen Haus 
and O2.

Starbucks sells:
hot and cold drinks, sandwiches, 

salads, cakes and light snacks
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When you are here:
People you may see
While at the shopping centre, you may see the following people:

Security 
Staff

Cleaning 
Staff

Management 
Team

Other 
Shoppers
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When you are here:
Things you may see

Kiddie 
Rides

Photo 
Booths

Lifts and 
escalators

Seasonal 
decorationsEvents



We welcome any feedback 
you may have about this guide.

Did you find it useful?

Is there anything that would  
have made your visit better?

Contact us:

Charlotte Jarret

e: enquiries@cliftondownsc.com

retail & leisure

Contact: Steve Place
01483 303040
steve@giddenplace.com
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